COMMERCIAL SERVICES AGREEMENT
SERVICE-SPECIFIC ATTACHMENT
SNOW REMOVAL

The following additional terms and conditions are applicable to Customers provided snow removal services by DTG:

1.0 SNOW REMOVAL

The Parties agree that DTG will furnish labor, supervision, materials, and equipment necessary to perform the snow
removal services (“Snow Removal”) for Customer at the rates set forth on the Initial Price Page. Unless the Initial Price
Page indicates otherwise, Customer and DTG agree that Customer will determine when and to the extent Snow Removal
is required by accumulations of snow and/or ice or any other conditions requiring Snow Removal. Customer is required
to notify DTG in advance when and to the extent Snow Removal is required, and DTG will not be liable for any damages
from Customer’s failure to timely or appropriately request Snow Removal from DTG. Customer agrees to indemnify,
defend, and hold harmless DTG from and against any damages caused by, arising from, or resulting from Customer’s failure
to timely or appropriately request Snow Removal from DTG.

Customer agrees to pay to DTG all fees for labor, equipment, supplies, and services according to the corresponding prices
in Section 2.0.

1.1 DRIVEWAYS, WALKS, AND OTHER PAVED SURFACES

Prior to the commencement of Snow Removal operations, representatives of Customer will inspect the site and
document existing conditions and inform DTG of such conditions. DTG will not be responsible for any damage to curbs,
parking stops, manhole lids/structures, traffic buttons, roundabouts, fire hydrants, traffic signs, speed bumps, or
landscaping while plowing or applying de-icing treatments. Customer acknowledges that concrete will crack under
the ordinary stress of freezing and thawing. Cracked concrete will not be the responsibility of DTG during driveway,
parking surface, or sidewalk snow removal or de-icing treatments. DTG will not be responsible for damage to objects
(e.g., planters, statues, etc.) left in snowplow areas. DTG will not be responsible for damage to turf or plant materials
caused by snow melting or de-icing materials.

1.2 SNOW STOCKPILING AREA

Snow will be stockpiled in areas designated by Customer and will not be hauled off site.

2.0 INITIAL PRICE TABLE

The initial price table is included in each Initial Price Page. Prices are subject to change without advance notice.

3.0 “TWO BOX RULE”

Please note that the Washington Utilities and Transportation Commission prefers that operators of construction or
demolition sites where recyclable materials are generated and transported for recycling provide a separate container for
nonrecyclable material that is collected by a certified hauler. Customer should maintain a separate container for non-
recyclable material that is collected by a certified hauler.
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